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12 August 2019 
 
Dear David Postle,  

NSI Reference: BKM/219 Gateway Centre Boorley Green Winchester Road 
Hedge End 

Thank you for registering your development with Openreach.  We are delighted to inform 
you that your development will receive our Fibre to the Premise (FTTP) product free of 
charge.  

This will provide ultrafast broadband speeds to each home and will deliver a level of 
broadband future proofing as the demand for speed increases.  

Your customers could, depending on their choice of communications provider, benefit from 
speeds of up to 1Gbps enabling them to stream HDTV, play computer games and write 
emails simultaneously providing the best communications experience. 

What you need you to do now 

In order to provide ultrafast broadband infrastructure to your customers and to ensure that 
we get the design right first time, we need you to: 

 Confirm that the details you provided at the Registration stage are correct. If not, 
please contact us immediately so that we can make any necessary changes. 

 You have opted to self-install the connectorised cable, Optical Network Termination 
(ONT) and Battery Back Up (BBU) within each of your properties and will be eligible 
for an additional rebate payment (£20) per plot  

For important information for fibre installation please see our developer handbook 
http://www.ournetwork.openreach.co.uk/resources/site1/General/Downloads/fibre_develop
er_handbook.pdf    

Yours faithfully, 

 

Infrastructure solutions customer service team 
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