Urban Design Comment Form: 
RM/23/94858 Chalcroft Business Park, Burnetts Lane


From: Urban & Landscape Design Team to Development Management 
Urban Design Officer: Marta Oliveira	Planning Officer: Rachael Morris
Date: 17 April 2023
Proposal:	Approval of Reserved Matters pursuant to hybrid planning permission F/18/83945 giving details of the: a) layout; b) scale; c) appearance; d) landscaping. For a scheme of 6,419 sqm of commercial floor space formed in 3no. buildings.

These comments are made in relation to the plans dated 10 March 2023 and should be read in conjunction with comments from the Landscape Officer.
1. General Site Context 
The site is located on the northern side of this well-established business park, a linear employment site located in the countryside to the north of the settlement of Hedge End and southeast of Horton Heath. This area is due to witness significant growth in the future as these two settlements expand, and there is opportunity for enhanced pedestrian and cycle links, and public transport provision, to serve the site in the future. 
The site is private and there are no public routes through, and therefore no accessible public realm. Buildings and the access road are unsurprisingly utilitarian and functional, with vast areas of hardstanding to accommodate parking and turning areas. 
Nevertheless, the buildings are concealed from public vantage points by strong tree and hedge planting to the boundaries. To the north and east, this comprises an Ancient Woodland and SINC, to the west, the railway line creates an additional buffer. The business park is concealed in views from Burnetts Lane, from which vehicular access is available and the site currently is considered to have low visual impact on the openness of the area with trees remaining the dominant features in the skyline.
The site is currently occupied by a somewhat ad-hoc collection of buildings which will all be demolished. Plans to regularise the layout of units is welcomed, however, it is considered that this should be done holistically alongside improvements to soft landscape provision.
2. Siting, Building lines, Footprint & External Layout
[bookmark: _Hlk131675036]More information is requested in order to properly assess the proposal:
· Visualisations with the outline of the proposal from previously defined viewpoints to assess visual impact on the wider context
· Street scene including adjacent buildings
The layout arrangement of the proposed units is considered to be acceptable; however, it is felt that a key feature in defining the overall character and sense of spaciousness of this avenue is to retain the established building line defined by the Owton’s Butchery building. It is important to provide an overall consistency along the street scene and buildings should somehow relate to each other either in terms of form, height, materials or/ and building line. As it stands, it seems that the proposed buildings 11 and 12 do not respect this key feature and it is more emphasised by the fact that their south-west elevations are blank walls. More consideration is required to these two aspects.
Also, the amount of hardstanding proposed around Building 10 to access the rear park is undesirable and creates a scheme that unsuccessfully balances built form, landscape and provision for vehicles.
Opportunities to reduce the amount of hardstanding being generated by the scheme should be further investigated. Identify how the external spaces will be used to design them as attractive and functional outdoor areas.
3. Height, Form, Scale & Mass
There are no objections in principle to the height of the scheme as the proposal is in compliance with the approved Outline parameters.
4. External Appearance
In terms of external appearance, it is essential that all new buildings appear as high-quality buildings in their own right and do not stand out as unattractive monolithic blocks. Due to the bulk and expansive elevations of larger buildings, it is often necessary break-up elevations wherever possible, to create more architectural interest and style and prevent prolonged street scenes (and wider views) dominated by a continuous blank and uninteresting elevation.
As it stands, the three buildings are similar in appearance and the palette of materials follows the implemented Owton’s Butchery building. This approach is acceptable in principle; however, it is felt that the south-west elevation of Buildings 11 and 12 do not appear to go far enough in terms of design. It would be encouraged to explore different detailing treatments to create visual interest to the elevations.
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