Urban Design Comment Form: 
RM/23/94868 Chalcroft Business Park, Burnetts Lane


From: Urban & Landscape Design Team to Development Management 
Urban Design Officer: Marta Oliveira	Planning Officer: Rachael Morris
Date: 17 April 2023
Proposal:	Approval of Reserved matters pursuant to outline planning permission F/18/83945 as amended by X/22/94322 giving details of the: a) layout b) scale c) appearance d) landscaping for a scheme of 6,420sqm of commercial floor space formed in 1.no buildings.

These comments are made in relation to the plans dated 13 March 2023 and should be read in conjunction with comments from the Landscape Officer.
1. General Site Context 
The site is located on the northern side of this well-established business park, a linear employment site located in the countryside to the north of the settlement of Hedge End and southeast of Horton Heath. This area is due to witness significant growth in the future as these two settlements expand, and there is opportunity for enhanced pedestrian and cycle links, and public transport provision, to serve the site in the future. 
The site is private and there are no public routes through, and therefore no accessible public realm. Buildings and the access road are unsurprisingly utilitarian and functional, with vast areas of hardstanding to accommodate parking and turning areas. 
Nevertheless, the buildings are concealed from public vantage points by strong tree and hedge planting to the boundaries. To the north and east, this comprises an Ancient Woodland and SINC, to the west, the railway line creates an additional buffer. The business park is concealed in views from Burnetts Lane, from which vehicular access is available and the site currently is considered to have low visual impact on the openness of the area with trees remaining the dominant features in the skyline.
The site is currently occupied by a somewhat ad-hoc collection of buildings which will all be demolished. Plans to regularise the layout of units is welcomed, however, it is considered that this should be done holistically alongside improvements to soft landscape provision.
2. Siting, Building lines, Footprint & External Layout
[bookmark: _Hlk132633719][bookmark: _Hlk131675036]More information is requested in order to properly assess the proposal:
· Visualisations with the outline of the proposal from previously defined viewpoints to assess visual impact on the wider context
· Street scene including adjacent buildings
The scale of the proposed built form should refer contextually to the size of the buildings in the local area. It is recommended to analyse the scale of existing buildings in the immediate and wider surrounding area to ensure that the new large footprint of Building 10, is in-keeping with and not larger in scale than neighbouring buildings which could seem incongruous and would create an unattractive and undesirable clash of scales.
The proposed built form of Building 10 should be refined in order to break up the mass into at least two buildings to reflect the prevalent pattern of the surrounding area.
Also, the site is dominated by car parking and a landscape-led approach to the current proposals will be critical in creating an enhanced environment. The proposed Landscape Strategy needs to be revisited to include additional tree planning in accordance with the Quality Places SPD.
3. Height, Form, Scale & Mass
There are no objections in principle to the height of the scheme as the proposal is in compliance with the approved Outline parameters.
4. External Appearance
In terms of external appearance, it is essential that new buildings appear as high-quality buildings in their own right and do not stand out as unattractive monolithic blocks. Due to the bulk and expansive elevations of larger buildings, it is often necessary break-up elevations wherever possible, to create more architectural interest and style and prevent prolonged street scenes (and wider views) dominated by a continuous blank and uninteresting elevation.
As it stands, it is felt that the south-west elevation of Building 10 does not appear to go far enough in terms of design. It would be encouraged to explore different detailing treatments to create visual interest to the elevations, explore other proportions and design of windows and/ or introduce colour in the architecture, in a simple and bold way, to enliven the environment and announce the new use of the site.
Options should be considered for how to ‘break up’ elevations, either vertically or horizontally depending upon the height/width of the building. This could include introducing measures such as slight recesses or fissures within the elevation to help create the perception of depth, changes in materiality or the way it is applied, or changes in tone. It is welcome that openings are being introduced at the mezzanine level as they can also not only break down a monotonous elevation but can assist in providing natural light to the interior spaces. Also, utilising breaks in the elevation to pronounce the main entrance point to the building is positive and would be a way of creating visual interest to the proposed elevations. However, more architectural features would need to be introduced to animate this long and monotonous primary frontage. 
Every effort should be made to create a building which is positively designed, and even functional and utilitarian elements such as ventilation stacks, shading screens / louvres etc can be integrated into a design to create features which enhance, as opposed to detract, from the overall aesthetic.
Signage is a crucial element of any larger building; not only does it provides passive advertising to passing pedestrian and vehicular traffic, but it defines the buildings’ location within the built environment and, when done correctly, can contribute positively to sense of place and placemaking. Whilst signage is often dealt with by way of a separate application, there are some key principles which should be adhered to when dealing with signage on large buildings.
Signage should be appropriate in scale and dimensions to the host building to ensure that it does not appear ‘lost’ – larger signage can create an impressive effect on a building elevation, and this should be utilised to its potential. Signage should not be out of context and should reflect the host building and surrounding built form in terms of materiality. Appropriate lighting should also be considered to allow the signage, and building, to act as a feature during day and night. 
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