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Morris, Rachael

From: Morris, Rachael
Sent: 12 June 2023 10:06
To: Morris, Rachael
Subject: FW: Urgent - 2-3 Botley Road, Fair Oak, Eastleigh ref. F/22/94393

 

Rachael Morris
 

Senior Planning Officer 
Planning & Environment - Planning/Development Management
Ext.: 8463
 

   

From: Pyke, Jon <Jon.Pyke@eastleigh.gov.uk>  
Sent: 12 June 2023 10:03 
To: Morris, Rachael <Rachael.Morris@eastleigh.gov.uk> 
Cc: Scott, Neil <Neil.Scott@eastleigh.gov.uk> 
Subject: RE: Urgent - 2-3 Botley Road, Fair Oak, Eastleigh ref. F/22/94393 
 
Hi Rachael, 
 
Our objecƟon would be withdrawn based on the following included as condiƟons of any consent. 
 
Kind regards 
Jon 
 
 

Prior to commencement of the development, details shall be submitted to and approved in writing by the 
Council, of the external sound level emitted from the premises, plant, machinery and equipment and 
mitigation measures as appropriate.  The measures shall ensure that the external sound level emitted 
from the premises, plant, machinery and equipment will be lower than the lowest existing background 
sound level by at least 10 dB(A) in order to prevent any adverse impact. The assessment shall be made in 
accordance with BS4142:2014 at the nearest and/or most affected noise sensitive premises, with the 
premises and machinery operating together at maximum capacity.  A post installation noise assessment 
shall be carried out where required to confirm compliance with the sound criteria and additional steps to 
mitigate noise shall be taken, as necessary.  Approved details shall be implemented prior to occupation of 
the development and thereafter be permanently retained. 

Prior to commencement of the development, details of anti-vibration measures shall be submitted to and 
approved in writing by the Council.  The measures shall ensure that machinery, plant and equipment, and 
extract, ventilation system and ducting are mounted with proprietary anti-vibration isolators and fan 
motors are vibration isolated from the casing and adequately silenced.  Approved details shall be 
implemented prior to occupation of the development and thereafter be permanently retained.   

Prior to commencement of the development, details shall be submitted to and approved in writing by the 
Council, of the sound insulation of the floor/ ceiling/ walls separating the commercial parts of the premises 
from dwellings and noise sensitive premises.  Details shall demonstrate that the sound insulation value 
DnT,w + Ctr    [and L’nT,w ]  is enhanced by at least 20 dB above the Building Regulations value and, where 
necessary, additional mitigation measures are implemented  to contain commercial noise within the 
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commercial premises. A post installation noise assessment shall be carried out where required to confirm 
compliance with the sound criteria and additional steps to mitigate noise shall be taken, as 
necessary.  Approved details shall be implemented prior to occupation of the development and thereafter 
be permanently retained. 

Neither music nor amplified, or loud voices emitted from the premises shall be audible at any residential 
or noise sensitive premises. 

The use shall not commence until all external doors to the premises have been fitted with self-closing 
devices, which shall be maintained in an operational condition and at no time shall any external door nor 
windows be fixed in an open position. 

Prior to commencement of the development, details shall be submitted to and approved in writing by the 
Council of the installation of acoustic lobbies to entrances and exits which would otherwise allow the 
emission of internal noise to neighbouring noise sensitive premises. 

No vehicle or motorcycle engines shall be left running while vehicles used in conjunction with the 
development are stationary at the site. 

Prior to commencement of the development, details shall be submitted to and approved in writing by the 
Council of a professional kitchen systems design and the installation, operation, and maintenance of the 
odour abatement equipment and extract system, including the height of the extract duct and vertical 
discharge outlet, in accordance with the EMAQ+ publication “Control of odour and noise from commercial 
kitchen exhaust systems”.  Approved details shall be implemented prior to the commencement of the use 
and thereafter be permanently retained. 

Prior to commencement of the development, details shall be submitted to and approved in writing by the 
Council, of a suitable cleaning schedule and/or maintenance contract for the extract and odour control 
system.  Approved details shall be implemented prior to occupation of the development and thereafter be 
permanently retained.   

Prior to commencement of the development, a Pollution Nuisance Management Plan shall be submitted to 
and approved in writing by the Council for protection of residential or other pollution sensitive receivers 
from operation and patronage of the premises.   This shall include inter alia effective response within 24 
hours to any complaint about noise, vibration, odour or other pollution or activity affecting the amenity of 
residential or other pollution sensitive receivers or harm; and shall include for good record keeping of 
complaints and effective remedial actions taken to mitigate amenity or harmful impact or nuisance. 
Records shall be made available to the Council upon reasonable request such as including when visiting 
the premises to investigate a complaint pollution. 

 
 
 
 
 

Jon Pyke 
 

Pollution Control Officer 
Service Delivery - Specialist Services - Environment
 

From: Paul Gray <p.gray@quantumacoustics.co.uk>  
Sent: Thursday, June 8, 2023 9:28 AM 
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To: Pyke, Jon <Jon.Pyke@eastleigh.gov.uk>; Stacey Pester <Stacey.Pester@pegasusgroup.co.uk>; Morris, Rachael 
<Rachael.Morris@eastleigh.gov.uk> 
Cc: Fergus Sykes <fergus.sykes@pegasusgroup.co.uk>; Scott, Neil <Neil.Scott@eastleigh.gov.uk> 
Subject: RE: Urgent - 2-3 Botley Road, Fair Oak, Eastleigh ref. F/22/94393 
 
Good morning John,  
 
I can confirm that I have reviewed the proposed arrangement and design calculaƟons for the proposed kitchen 
mechanical systems and the proposed noise control for these.  
 
With regard to environmental noise, I can confirm that noise emissions can be saƟsfactorily controlled with the use 
of in-duct aƩenuators (to be located internally within the store to aƩenuate sound prior to discharge to outside). 
The grilles are also beneficially located (i.e. point away from the flats above) to minimise noise propagaƟon and a 
wall lining is proposed to help minimise reflecƟon effects from the ground floor extensions. Paragraphs 1.13 to 1.22 
of our latest Technical Note confirm expected noise levels and demonstrate the acceptability of these. However, if 
you conƟnue to have any residual concerns, Dominos are content to accept an operaƟve noise condiƟon or pre-
commencement condiƟon requiring submission and approval of the finalised installaƟon detailing to provide 
addiƟonal comfort.  
 
I can also confirm that I am content that structureborne sound and vibraƟon transmission from the plant will also be 
saƟsfactorily controlled through the implementaƟon of the vibraƟon isolaƟon provisions outlined in paragraphs 1.23 
to 1.25 of our Technical Note. Again, if you conƟnue to have any residual concerns, Dominos are content to accept a 
pre-commencement condiƟon requiring the submission and approval of the finalised controls and/or for the 
effecƟveness of the works to be demonstrated through on site tesƟng prior to use.  
 
I hope that these addiƟonal comments will help provide addiƟonal comfort. As discussed when we spoke, the site 
does create any site specific or technological difficulƟes regarding the implementaƟon of an effecƟve scheme of 
noise and vibraƟon control and are happy to accept addiƟonal condiƟons if necessary to provide addiƟonal comfort. 
 
Naturally, should you have any specific concerns, please do let me know and I will be happy to clarify / provide 
addiƟonal informaƟon as necessary. 
 
Kind regards 
 
Paul 
 
 
                        
 

  
 

Paul Gray 
Director  

p.gray@quantumacoustics.co.uk 
mob: 07435 929 296 
dd:  0203 657 3566 
tel:  0203 376 7000  

www.quantumacoustics.co.uk 
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