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Car park & delivery management plan
1 Introduction
1.1 This document has been produced in response to condition number 12 of planning permission F/22/94159,

which states:

“Prior to first use of the development hereby permitted, a Car Park and Delivery Management Plan

shall be submitted to and approved in writing by the Local Planning Authority. This shall outline

elements of on-site management, inclusive of:

a) How the delivery bay / 2 x vehicle parking spaces will be managed when deliveries are due, in order

to ensure that deliveries take place on-site and unobstructed movement of customer vehicles through

the site can be retained at such times;

b) How parking will be managed on site to ensure that only designated parking pays are utilised;

¢) How the applicant intends to enforce the entry only, exit only vehicle movements in and out of the

site (signate or other measures); and

d) Details of how this plan will be reviewed on a periodic basis and updated as necessary.

1.2 The following chapters of this document set out the proposed arrangements for parking, access and

servicing of the site.
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Deliveries & servicing
Goods Delivery Arrangements

Tesco will utilise vehicles no larger than 8.4m in length to service the store. There are typically 3-4 deliveries
per day to Express stores, via a combination of vehicles with the largest (at this site) being an 8.4m rigid
vehicle.

Tesco are able to ensure that the site is not serviced by any vehicles larger than the above, as they have
control over their direct deliveries and third-party suppliers. The latter are required by contract to use the
correct size of vehicle for each store.

Tesco set out their schedule of delivery times such that only one vehicle will be on site at any time. Suppliers
and direct deliveries will be required to adhere to the schedule set by the business.

Two parking spaces need to be closed off to allow for goods vehicles to stop on site clear of the majority of
the car park and the access / exit route. Staff will close the bays off using traffic cones in advance of each
scheduled delivery and the spaces will be re-opened when the goods vehicle leaves site.

Deliveries via HGVs will be undertaken between 8am and 10pm Monday to Friday and between 8am and

8pm on weekends & bank holidays Deliveries via smaller vehicles will be made between 6am and 10pm.
Deliveries will be undertaken from within the site only.

Vehicle engines will be switched off at all times during the unloading/loading operation in order to ensure

that vehicle noise is kept to a minimum.
No goods cages will be stored on the public highway.

Tesco will identify the most appropriate routes between relevant distribution centres and the site, using

multi-drop arrangements, to consolidate and minimise delivery vehicle trip numbers / miles driven.

All Tesco delivery vehicle drivers will be required to follow these routes unless directed otherwise by an

appropriate authority.

Transport Planning Associates
2208-062/CPMP/01 | July 2023 217



Tesco Stores Ltd 103 Bournemouth Road, Chandlers Ford

Refuse collection arrangements

2.11 All refuse & recycling generated by the store will be stored in the back of house area and will be collected
by the same vehicles that deliver goods to the store.

2.12 The refuse & recycling will be taken to Tesco distribution centres for sorting and recycling or disposal, as
appropriate.
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3 Car park management

3.1 Tesco are extremely experienced at managing car parking on their sites and where necessary engage

management companies to deal with any abuse that occurs. Keeping the access though this site clear will

be important to the business in terms of ensuring that customers can use the site and enter / exit without

delay in addition to the planning permission / condition requirements.

32 Parking bays will be clearly marked with white lining and signage will be installed strategically around the

car park, advising that vehicles must park within the bays only and that vehicles parked outside of the bays

will be subject to penalty charges. An example of typical Tesco car park signage is provided at Figure 1.

Figure 1 - Car park signage

TESCO Customer Car Park

To ensure we can always provide you with a parking space

the following conditions apply:

This car park is controlled by ANPR cameras and / or Warden Patrols.
If your vehicle remains in this car park and fails to comply with any of
the terms and conditions stated below at any time you agree to pay a

£70 Parking Charge Notice

hours maximum stay in this car park
No return within 1 hour

Vehicles parking in Disabled bays must display
a valid blue badge at all times.

Only those with young children can park within
the Parent and Child bays.

Vehicles must be parked within marked bays.

Horizon Parking Ltd are members of the British Parking Association and strictly adhere to the BPA's code
of practice for parking on private land and unregulated car parks. Details of the BPA's code of practice
can be found at www britishparking co.uk Contract law applies. If the driver of the vehicle fails to adhere
to the terms and conditions of parking a parking ticket will be issued. If paid within the first 14 days a
discounted rate will apply. Where reasonable cause exists, vehicle keeper details may be requested
from the DVLA for the purpose of recovering the parking charge. Additional charges may be incurred if
further action needs to be taken after 28 days in respect of an unpaid parking charge notice. For more
information, including details about your rights as a data subject and who we may share your data with,
please see our privacy notice displayed in the car park or view our privacy policy at
https://horizonparking.co.uk/privacy-policy or listen to it and/or make equiries by telephone on

01245 392 289. Alternatively, you email us st dp@horizonparking.co.uk or write to us st the address below.

Horizon Parking Ltd do not accept any responsibility for the loss or damage to vehicles on this property or

contents thereof, unless such damage is caused by the negligence of Horizon Parking Ltd.

A A Horizon EifbetEesom

SR Parking oty fller by ey st

33 Upon opening of the store staff will undertake daily ad-hoc checks to ensure that vehicles are adhering to

the signage and lining. Should vehicles be observed to abuse the parking restrictions, a management

company will be engaged to install a camera based car park management system that will include additional

signage and charges will be issued to any drivers in breach of the restrictions.
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4 Access / egress management

4.1 Tesco have many sites which include one-way systems through their car parks and utilise standard signage
in such cases, advising "no entry”, 'no exit' & ‘welcome’. As well as signage at the entrance and exit directional
arrows will be provided on site, to make the exit route clear to customers and further ensure that vehicles
do not seek to leave via the site entrance. An example of some of the typical signage is provided at Figure
2.

Figure 2 - Typical Tesco car park exit signage (viewed from the public highway)

4.2 A plan indicating the proposed signage locations and directional arrows in the car park is appended to this
report and details of the signage are provided in Figure 3 and Figure 4.
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Figure 3 - Entrance signage

800mm

Hello

We’re open
Monday to Saturday

XXam to XXpm

Sunday XXam to XXpm

1120mm

Front Reverse

Figure 4 - Exit signage

800mm

Goodbye

Wwwooz

1120mm

Front Reverse
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5 Review process

5.1 The parking, servicing and access arrangements for the site will be reviewed one year after occupation of
the site with a summary report being issued to the local planning authority and any necessary amendments
or additions to this document that are agreed will be undertaken and an updated document will be issued

to the LPA.
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Document Management

© 2023 Transport Planning Associates Limited. All Rights Reserved.

This document has been prepared by Transport Planning Associates for the sole use of our client in accordance with
generally accepted consultancy principles, the budget for fees and the terms of service agreed between Transport
Planning Associates and our client. Any information provided by third parties and referred to herein has not been
checked or verified by Transport Planning Associates, unless otherwise expressly stated in the document. No third
parties may rely upon this document without the prior and express written agreement of Transport Planning
Associates.
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