
H/23/96551 – 11 Bamber Close, West End, Southampton, SO30 3HW 
Environmental Health Consultation Response received 21/12/2023 

 
H/23/96551 11 BAMBER CLOSE, WEST END, SOUTHAMPTON, SO30 3HW. 
Proposal: Installation of air source heat pump within rear garden 

Thank you for consulting us on the above application.  
 
Having reviewed the information on file we note that the applicant has not provided, either: 

• an MCS 020 Planning Standard worksheet for the noise assessment of the ASHP included 
(We understand that this is a requirement for permitted development rights to apply), or 

• a noise impact assessment of the ASHP. 
 
As no assessment of noise impact following recognised standards has been supplied the applicant 
has not demonstrated that significant adverse noise impacts on neighbouring noise sensitive 
properties will be avoided, and that adverse noise impacts on the same are otherwise minimised. 
 
On the basis of the above we are unable to comment on the suitability of the proposal and would 
not support approval until such time that a satisfactory noise assessment has been provided for our 
consideration. 
 


