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3. The Site and  
local context. 

3.1 Site context 

 

Aerial view of the site 

3.1.1 The site is located on land at Oak Cottage, Winchester Road, Boorley Green. 

3.1.2 This site is an allocated housing site that lies immediately to the north of Oak Cottage and to the 
east and south of the major new residential estate of Boorley Green. 

3.1.3 The amended proposals by the Applicant consist of plans for 50 one-and two-bedroom Retirement 
Living apartments as well as communal facilities, extensive landscaping, and associated parking 
and two detached dwellings. 

3.1.4 The plans will help meet a strong, recognised local need for specialist accommodation in a cohesive 
community designed to cater for a range of later living needs. 
 

3.2 Policy context 
3.2.1 The Applicant has complied with the Government’s National Planning Policy Framework (NPPF) 

(2024) which states that “early engagement has significant potential to improve the efficiency and 
effectiveness of the planning application system for all parties.” The NPPF also highlights that “good 
quality pre-application discussion enables better coordination between public and private resources and 
improved outcomes for the community.” 

3.2.2 Eastleigh Borough Council’s adopted Statement of Community Involvement (2023) states that 
“Applicants should engage with the local community at the pre-applications stage and feedback influence 
the development”. 
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3.2.3 The Applicant detailed the proposed engagement method for the first round of consultation with 
the Principal Planning Officer at Eastleigh Borough Council ahead of consultation beginning to 
confirm they were appropriate.  

3.2.4 The Applicant sought to incorporate these points into its engagement programme. Government 
guidance and the Council’s SCI encourages pre-application discussions and community 
involvement at an early stage in the design process. 

3.2.5 The Applicant have adhered to the guidance provided by the Council and has delivered a 
comprehensive consultation which has sought to engage with a wide variety of potential 
stakeholders and local residents. 
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4. Community 
engagement. 

4.1 First Round Consultation process  
4.1.1 The consultation process for this proposal comprised a virtual public consultation through the 

project website (www.mccarthystoneconsultation.co.uk/boorleygreen), supported by a newsletter 
mailing to the local area and contact points (dedicated freephone number and email address) for 
enquiries. 
 

4.1.2 The virtual consultation was open for comments between Tuesday 28th May – Sunday 16th June 
2024. Around 220 individuals viewed the virtual consultation website during the engagement 
period.  
 

4.1.3 Neighbouring residents and local stakeholders were also offered one-to-one meetings with the 
team. 

 

4.2 Contacting statutory bodies 
4.2.1 Pre-application discussions were held with officers at Eastleigh Borough Council and will continue 

throughout the submission and determination period. These discussions have been invaluable in 
helping to ensure that the planning application as submitted is consistent with local planning 
policy. 
 

4.3 Neighbour engagement 
4.3.1 McCarthy Stone felt it was important to offer the opportunity to discuss the proposals for the site’s 

redevelopment with local stakeholders and residents alongside of the wider community 
consultation. 
 

4.3.2 A letter was sent to 31 neighbouring properties on Thursday 11th April 2024 notifying them of the 
plans offering a meeting to discuss the proposals with members of the project team at a pre-
booked time on Tuesday 23rd April 2024 at Boorley Green Community Centre, 121 Wallace 
Avenue, Southampton. Of those that were invited to meet with the team, just one neighbour 
requested to meet with the team.  
 

4.3.3 A copy of the neighbour invitation letter and distribution area can be found in the Appendices. 
4.3.4 The meeting provided the opportunity for the Applicant to present the proposals and respond to 

the neighbour’s queries around drainage, boundary treatments and road safety.  
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4.3.5 As part of the second round of engagement for the revised proposed, the Applicant provided a 

further opportunity for neighbouring properties to meet with the team, on request.  
 

4.4 Stakeholder engagement 
4.4.1 From an early stage, the Applicant has been committed to engaging with the local political and 

community stakeholders.  
 

4.4.2 An initial letter was sent via email on Wednesday 3rd April 2024 that provided an overview of the 
proposals and also offered the opportunity to meet with the project team following the local 
elections. This letter was sent to: 

 

• Leader of Eastleigh Borough Council 
• Cabinet Member for Planning for Eastleigh Borough Council 
• Cabinet Member for Housing for Eastleigh Borough Council 
• Ward Members for Botley on Eastleigh Borough Council 
• Division Member for Botley and Hedge End North on Hampshire County Council 
• MP for Eastleigh 
 

4.4.3 A copy of the letter, sent via email, is included in the Appendices.  
 

4.4.4 An email was also distributed to the above stakeholders and Botley Parish Council on Friday 10th 
May 2024 to follow up and again once the consultation had launched on Thursday 23rd May 2024.   
 

4.4.5 A meeting was subsequently organised with Botley Parish Council on Tuesday 28th May 2024 and 
a telephone briefing took place with ward member Cllr Dave Kinloch.  

 

4.4.6 The meeting provided the team the opportunity to present the proposals to members of the Parish 
Council, and respond to queries regarding the plans. Parish, ward and County representative Cllr 
Rupert Kyrle was also in attendance for the meeting.  
 

4.4.7 The key comments and concerns brought up during the meeting, and also clarified in a subsequent 
email (a copy of which can be found in the Appendices), included the following: 

 

• Scale  
• Number of apartments proposed 
• Biodiversity 
• Pedestrian access and road safety 
• Parking provision 
• Consultation 

 

4.4.8 The above stakeholders were also contacted for the follow up round of consultation to outline the 
amended plans for the site and offer a meeting with the team. A meeting was subsequently 
arranged with Botley Parish Council on Tuesday 24th February 2026. This provided the 
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opportunity to outline the amendments to the proposed scheme and enable Parish members to 
ask questions about the plans. 
 

4.4.9 The key comments raised during the meeting were as follows: 
 

• Number of parking spaces proposed and potential for overspill surrounding the site 
• Improved design  
• Sustainability – notably heat recovery and management 
• Footpath upgrades around the site to improve accessibility 
• Affordable housing 
• Community integration 
• Broader community engagement  

 
4.4.10 Contact remained open with all stakeholders throughout the consultation via the use of the 

consultation email address (feedback@mccarthystoneconsultation.co.uk) and the consultation 
telephone number (0800 298 7040). 

 

4.5 Media relations  
4.5.1 To ensure the wider community was aware of the virtual consultations, a press release was issued 

to local media publication Eastleigh News and Daily Echo on Tuesday 28th May 2024 to advise of 
the virtual consultation. Coverage was subsequently received in the Eastleigh News on Tuesday 
28th May 2024.  
 

4.5.2 A copy of the media release is included in the Appendices.  
 

4.5.3 Social media adverts were run during the first consultation period through Meta, to encourage 
users to take part in the consultation and visit the project website. The Meta adverts (see the 
Appendices) had a reach of 10,337 people in total and led to 655 website clicks.  
 

4.6 Consultation website 
4.6.1 A website was set up displaying information about the proposals and was updated throughout the 

public consultation. 
 

4.6.2 The website is hosted at: www.mccarthystoneconsultation.co.uk/boorleygreen and held the virtual 
consultation between Tuesday 28th May – Sunday 16th June 2024, as well as between 
Wednesday 21st January – Wednesday 4th Februry 2026, and will continue to be updated 
throughout the planning process.  

 
4.6.3 The website address was printed on the invitation newsletter and relevant correspondence. The 

website includes: 
 

• Overview of the proposal 
• Site location plan, including aerial view 
• Details of the virtual exhibition 
• Perspective visuals of the proposed development 
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• Details about design and appearance  
• Outline of the community engagement process 
• Contact details and opportunity to provide feedback 

 

4.6.4 The website was viewed by a total of 220 individuals over the consultation period. Although the 
feedback period is now closed, the website will remain live and will be updated with key 
information as required. 
 

4.7 Invitation flyer 
4.7.1 A two-page newsletter was distributed via Royal Mail to approximately 2,047 homes and 

businesses around the proposal site on Tuesday 28th May 2024. The addresses to which the 
newsletter was sent were chosen due to their proximity to the site.  
 

4.7.2 The invitation newsletter contained the following information: 
 

• Overview of the proposals 
• Information about Imperial Homes and McCarthy Stone  
• Information about the virtual exhibition and public exhibition 
• Methods of feedback, including via email, Freephone line, and website 
• A reply card and freepost envelope to provide written feedback on the proposals 

 
4.7.3 A copy of the newsletter and distribution area can be found in the Appendices. 
 

4.8 Feedback form 
4.8.1 Feedback forms were available online as part of the virtual exhibition. The invitation newsletter 

featured a hard copy reply card version of the questions featured on the virtual feedback form. A 
copy of the feedback form can be found in the Appendices.  
 

4.9 Resubmission Engagement (January - 
February 2026) 

4.9.1 Following the refusal of the previous planning application in June 2025, the Applicant undertook a 
further round of community engagement to present the revised proposals and invite additional 
feedback prior to re-submission. 
 

4.9.2 A two-page consultation newsletter was distributed to approximately 101 immediate neighbouring 
properties and those that had engaged in the previous round of consultation, as well as the local 
stakeholder previously engaged with in January 2026, outlining the key changes to the scheme.  
 

4.9.3 A refreshed virtual exhibition on the project website detailed above was made available between 
21st January and 4th February 2026, enabling residents to view the updated proposals in detail. 
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4.9.4 Residents were able to provide feedback using the same multi-channel approach as the previous 
consultation, including the online feedback form, dedicated email address, Freephone information 
line, and the enclosed postal reply card. During this period, the project team received one piece of 
feedback and one feedback email. All responses received through this second consultation have 
been reviewed in full and have informed the refinement of the final application. 
 

4.10 Pre-paid post, email address and 0800 
freephone 

4.10.1 Local residents and stakeholders could also provide feedback and ask the project team questions 
by email via feedback@mccarthystoneconsultation.co.uk. This email address was also provided on 
the exhibition invitation and consultation website.  
 

4.10.2 All feedback received through the email inbox was acknowledged, and where required responses 
were given.  
 

4.10.3 During the consultation, access to a freephone voicemail service was offered to those who wished 
to find out more about the proposals or to register their comments via telephone.  

 
4.10.4 The freephone number (0800 298 7040) used was operational throughout the consultation period 

and remains live. The information line provided a voicemail facility for messages to be left and 
responded to by the project team. 
 

4.10.5 Information was given to callers where possible, and, if questions were of a technical nature, these 
queries were passed on to project team members for a response.  
 

4.10.6 Over the course of the consultation, a total of 25 feedback forms were received. The responses 
have been analysed in Section 5 of the document.  
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5.2.17 The final question asked respondents if they would be interested in purchasing one of the 
homes in the development. While 92% were not interested in purchasing, 8% did express an 
interest.    

 

5.3 Feedback received via email or phone 
5.3.1 Two feedback emails were received during the consultation period, one in support of the 

application, the other providing further commentary on postal feedback, noting that the proposed 
development is not in the Eastleigh Local Plan, the area does not require additional housing, any 
development will increase pressure on the NHS and local roads and lack of local amenities.  

 

5.4 Feedback analysis (resubmission 
engagement) 

5.4.1 The resubmission consultation replicated the established multi-channel approach, including a 
refreshed virtual exhibition, a locally distributed newsletter and opportunities to respond via the 
online form, dedicated consultation email address, Freephone information line and postal reply 
card. 
 

5.4.2 Despite these efforts, only one piece of feedback was received during the resubmission 
engagement period. While limited in number, the submission has been reviewed in full and has 
been taken into account in the refinement of the final planning application.  
 

5.4.3 The following section summarises the themes raised within this response and outlines how the 
Applicant has considered the comments as part of the updated scheme, 
 
Q1. Do you generally welcome the provision of specialist housing for local older people in 
your area? 
 

5.4.4 The one respondent stated that they do generally welcome the provision of specialist housing for 
local older people in their area. 
 
Q2. Do you think this scheme represents a good use of the proposed site? 
 

5.4.5 The one respondent stated that they do believe the scheme represents a good use of the proposed 
site. 
 
Q3. What do you think about the design of the scheme? 
 

5.4.6 The respondent stated that they felt the design of the scheme was “Good”. 
 
Q4. Which benefits of the proposals are most important to you? 

5.4.7 This question asked respondents which benefits of the proposals were most important to them, 
providing a list of options. 
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5.4.8 In response to this, the respondent stated that the following aspects of the proposals were the 
most important: 
 

• Release of family-sized and starter homes back onto the local market,  
• Provision of specialist housing for older people 

 

Q5. Do you have any further comments about the proposals? 

5.4.9 As with the previous round of consultation, this question provided a free text space for the 
respondents to leave any further comments about the proposals. 
 

5.4.10 In response to this, the respondent left the following comment: 
 
• “More parking spaces are needed as you have more houses than spaces” 

 

5.5 Feedback received via email or phone 
 

5.5.1 One feedback email was received during the consultation period. The email was from a 
neighbouring resident who submitting an enquiry around the layout on the provided indicative site 
plan. 
 

5.5.2 Additionally, Botley Parish Council emailed the project team to offer the chance to present the 
proposals at their Planning and Highways Committee meeting on Tuesday 24th February 2026, an 
offer which the team took up.  
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Parking  McCarthy Stone parking provision has been 
informed through our independent research on 
parking trends across our sites across the country. 

The updated plans comprise of Sufficient levels of 
car parking on-site, with around 37 spaces for the 
Retirement Living development, including disabled 
and electric vehicle charging bays, alongside 
external scooter storage space, as well as four car 
parking space for the two detached dwellings. 

The parking strategy will ensure that the site is 
wholly self-contained and should not lead to any 
overspill on to local roads. The move to specialised 
accommodation is ‘needs based’ and will often go 
hand-in-hand with choosing to give up car 
ownership. The provision will ensure that EV 
charging is available as well as mobility scooter 
parking. 

McCarthy Stone schemes, by their very nature, tend 
to have a minimal impact on local highway 
networks, with lower levels of traffic generation and 
car ownership when compared with open market 
schemes, particularly given the tenure and age of 
those moving in. 
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7. Post-submission 
engagement. 

7.1 Ongoing engagement 
7.1.1 The Applicants are committed to ongoing communication and engagement with stakeholders and 

the local community, and the contact details outlined in all correspondence will remain in place for 
residents to ask any questions throughout the planning process.  
 

7.1.2 Once the application has been resubmitted, The Applicants will notify key political stakeholders to 
keep them informed of key updates throughout the planning process, as well as neighbouring 
properties and those that registered their interest during the consultation. 
 

7.2 Updating materials 
7.2.1 The following website, www.mccarthystoneconsultation.co.uk/boorleygreen will be updated at the 

following points during the application process: 
  

• Upon submission, details of the proposals were available online 
• During the process, additional information was posted 
• Once a decision has been made 

 

7.3 Continued media contact 
7.3.1 To ensure the wider community is aware of the submission of the planning application, a detailed 

press release will be issued to local publications. The press release will contain the following 
information: 
 
• A brief history of the site 
• Notification that the application has been submitted 
• An overview of the proposals 
• Information regarding the consultation which has taken place 

McCarthy Stone contact information including the free phone information line number and 
the website address. 
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Appendix B – Newsletter distribution area 

 

 

Appendix C – 1-2-1 letter distribution area 
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Appendix G – Local Newsletter/Community invite   
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Appendix H – Feedback Form and Reply Card 
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Appendix I – Media Release 
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Appendix J – Website  
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Appendix K – Resubmission Neighbour Letter 
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Appendix L – Resubmission Stakeholder Letter 
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Appendix M – Resubmission Newsletter 

 

 

 



 

 41 

 



 

 42 

Appendix N – Resubmission Distribution Area 
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Appendix O – Website Update 






