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Dear Sir/Madam, 
 
Proposal: Construction of new workshop building for vehicle storage and servicing to include septic 
tank. 
Site: BOTLEY CENTRE, HIGH STREET, BOTLEY, SOUTHAMPTON, SO30 2EA 

 
Thank you for your correspondence, please see our comments below regarding the above 
application. 
 
Tree Planting 
 
We have restrictions on tree planting adjacent to Southern Water sewers, rising mains or water 
mains. Reference should be made to Southern Water's publication “A Guide to Tree Planting near 
water Mains and Sewers” (https://www.southernwater.co.uk/media/pddob0vn/ds-tree-planting-
guide-1_nwm.pdf) and the Sewerage Sector Guidance (https://www.water.org.uk/sewerage-sector-
guidance-approved-documents/) with regards to any landscaping proposals and our restrictions and 
maintenance of tree planting adjacent to sewers, rising mains and water mains. 
 
Condition 
 
In order to protect public apparatus, Southern Water requests that if consent is granted, the following 
pre commencement condition is attached to the planning permission; The developer must advise 
the local authority (in consultation with Southern Water) of the landscaping proposals in proximity of 
public apparatus in order to protect it in accordance with Southern Water's guidance, prior to the 
commencement of the development. 
 
Proposed Soakaways 
 
The Council’s Building Control officers or technical staff should be asked to comment on the 
adequacy of soakaways to dispose of surface water from the proposed development. No new 
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soakaways should be located within 5 metres of a public or adoptable gravity sewer, rising main or 
water main.  
 
No Soakaways should be connected to the public surface water sewer. 
 
Septic tank proposed 
 
The Environment Agency should be consulted directly by the applicant regarding the use of a septic 
tank drainage which disposes of effluent to sub-soil irrigation. 
 
Trade Effluent – General 
 
Trade effluent is any process liquid waste (effluent) discharged into our sewers from a business or 
industrial process. This includes any waste water derived from a production process or from washing 
down or cooling activities including wastes from public funded activities such as municipal landfills. 
This can be best described as anything other than domestic sewage (toilet, bath or sink waste) or 
uncontaminated surface water and roof drainage (rainwater). 
https://www.southernwater.co.uk/retail/trade-effluent-retailer 
 
Trade effluent - non household 
 
To apply for a Consent, you will need to engage a Retailer and submit the application through them. 
 
Southern Water, the wholesaler, is responsible for the assets into which the effluent is discharged 
and treated. Your chosen retailer will be responsible for all administrative and billing matters. 
 
Attached is a link to the Open Water website that lists Retailers available. Please note that not all 
Retailers will provide a Trade Effluent service 
www.open-water.org.uk/for-customers/find-a-retailer/suppliers/english-water-and-wastewater-
retailers 
  
Once we have received an application via your appointed retailer, we have 43 business days to issue 
a Consent or refuse the application. Southern Water is only responsible for dealing with applications 
for discharges directly to the foul sewer. Any requirement to discharge directly to the environment 
will require a permit/consent from the Environment Agency. 
 
Condition 
 
Should the Local Planning Authority be minded to grant planning permission for this development 
we request that the following condition is attached to the consent: The applicant should ensure that 
the Trade Effluent Consent has been obtained, before the connection to the public sewerage network 
can be approved. 
 
Petrol / Oil Interceptors 
 
Land uses such as general hard standing that may be subject to oil/petrol spillages should be drained 
by means of appropriate oil trap gullies or petrol/oil interceptors. 
 
Possible Contamination on Redevelopment Site 
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The level of contamination on site should be investigated, as this may affect the materials used for 
the public water mains to service the development. Details of any contamination found on site should 
be declared to the statutory water undertaker, as part of a water connection application, as this will 
influence the materials used for construction of public water mains on the site.  
 
Please visit water-connection-technical-guidance_wca.pdf for more information. 
 
Proposed works involve demolition 
 
In order to protect and safeguard the existing water supply apparatus, Southern Water requests 
formal notification of any proposed demolition works prior to such works being undertaken. 
 
S106 Connection application 
 
Any new connections to the public sewerage system will require a Section 106 connection 
application to be submitted and approved by Southern Water Services.  
To make an application visit Southern Water's Get Connected service: 
https://developerservices.southernwater.co.uk and please read our New Connections Charging 
Arrangements documents which are available on our website via the following link: 
https://www.southernwater.co.uk/developing-building/connection-charging-arrangements 
 
Please note that, where there are separate systems available, Southern Water will not allow surface 
water to connect into the public foul sewer. If this is not possible, please provide evidence that all 
other options have been explored. 
 
Due to legislative changes effective from 1st October 2011 regarding the ownership of sewers, it is 
possible that a sewer now deemed to be public could be crossing the development site. Therefore, 
should any sewer be found during construction work, an investigation of the sewer will be required 
to ascertain its ownership before any work commences on site. If this happens, please call our 
Customer Service Desk on 0330 303 0119. 
 
For further advice, please contact Southern Water, Southern House, Yeoman Road, Worthing,   
West Sussex, BN13 3NX (Tel: 0330 303 0119) 
 
Website: southernwater.co.uk or by email at: SouthernWaterPlanning@southernwater.co.uk 

 

Yours faithfully, 

 

Future Growth Planning Team 
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