Urban Design Comment Form: 
O/23/96467 Land adjoining Chalcroft Business Park, Burnetts Lane, West End


From: Urban & Landscape Design Team to Development Management 
Urban Design Officer: Marta Oliveira		         Planning Officer: Rachael Morris
Date: 15 March 2024
Proposal:	Outline application for up to 4,130sqm of commercial floorspace (Use Classes E(g)(ii), (iii) and B8) to include farm shop (Use Class E(a)) of up to 327sqm, parking and yard areas (including accessible spaces), landscape buffers and acoustic mitigation. Formation of vehicular and pedestrian access to estate road. Access considered only. 

These comments are made in relation to the plans dated 8 March 2024 and should be read in conjunction with comments from the Landscape Officer.
1. Site Context 
The site is located between the well-established Chalcroft Business Park and Burnetts Lane, to the southeast of Horton Heath. This area is due to witness significant growth in the future as these two settlements expand, and there is opportunity for enhanced pedestrian and cycle links, and public transport provision, to serve the site in the future. 
It is an allocated site under Policy WE2 - Land adjoining the Chalcroft Business Park. 
The following comments are made on the assumption that any impact on the SINCs, existing mature trees and adjacent neighbours can be suitably mitigated to the satisfaction of the Ecology and Landscape Officers.
2. General comments
The proposal has positively evolved to address concerns raised throughout the planning process and now it is considered to be more consistent in terms of layout as the applicant amended the overall scheme to reflect better the pattern and urban grain of the surrounding area. However, I still have concerns regarding the large footprint of Building D.
The proposed built form should be refined in order to break up the mass and integrate better with the surrounding area. This could be achieved by setting back and forward parts of the building, both vertical and horizontal, proposing a variety of detailing treatments to create visual interest to the elevations, and explore different proportions of windows as well as a high-quality selection of materials. 
It will be crucial to the success of this scheme that the external appearance of building D is agreed at an early stage of the process to ensure that visual interest and articulation is provided resulting in a building whose presence will belie its volume.
Furthermore, it is welcomed that the TPO mature trees are now being used as a key feature of the new arrangement as they have a positive contribution to the quality of the public realm and enhance the character of the place. 
More trees should be considered along the scheme, particularly within the Farm Shop parking court to help soften the area. The tree planting should be provided between parking bays in accordance with the Quality Places SPD, rather than on the periphery of the area, to create a car ‘park’. These trees will establish more easily if they are planted within generous soft landscape strips.
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