
Report Guide 

We trust the report you have received meets your requirements. 

We have compiled this document use to aid in understanding your report, 

based on the feedback of previous clients, and our experience in producing 

drainage reports such as the one you have received.  

You will find the report has three components attached to your email 

1. Drainage Report – PDF format 

On this document, you will find a great deal of information, this can seem a 

little overwhelming but the below guide should hopefully be of assistance 

 

 

 

 

 

 

 

 

You will find at the top of the first page a summary of the details of the survey 

like the above 

The date may not correlate to the date the survey was carried out, this is the 

date the project was generated on our software. 

(You will see at the bottom of each section summary page a scoring box. This is 

auto generated and the numbers are not used by Drain Detectives.) 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SECTION PICTURE PAGES 



The first observation will always be the start of the section, this will usually be 

one of/the manhole(s) but could also be an alternative access point such as a 

soil vent pipe or gully. 

The second observation will show you the water level at the start of the 

section. 

As the camera moves along the line, observations will be made at key points, 

these would generally be any deviation in the line (UP/DOWN/LEFT/RIGHT), 

any defect noted in the line such as a displaced joint or crack, any change in 

the water level, any junction or connection into the line, amongst others. 

Each observation will list the distance up/downstream from the start of the 

section for reference. 

If a Sonde & Trace has been carried out, the marker points where the depth 

has been measured will be notated as an observation on the report ie Marker 

1 – 0.49M depth. 

The final observation will be of the point where the CCTV was stopped by the 

engineer on site. 

If the CCTV of a section was terminated before reaching the natural end of a 

section, the final observation will be ‘Survey Abandoned’ and a remark will be 

made as to why this is the case. 

 

2. Site Plan 

The site plan provided is a non to scale illustrative plan to show how the 

drainage connects. Every site plan will of course appear slightly differently 

however there are certain features which should appear on your slight plan. 

A key will be on the site plan which will show the duty of each line 

(foul/surface water/combined) and the legal status (private/shared). 

Each section will be marked to show the direction of flow. 

Our engineer teams out on site draw an outline of the site plan on site to 

ensure that it is as accurate as possible, which is produced into the format you 

have received by the survey team in the office 

Where there are shared/main lines running though and around the property, 

these will be found on the site plan with a thicker outline, as shown in the key, 



any defects noted in these sections will not be quoted for in your 

recommendations as these will be a local water authority issue. 

You may find lines marked as blind junctions/connections, which are lines that 

were not able to be surveyed, this is usually due to not connecting directly into 

a manhole at the property but being visible in the footage of the sections 

surveyed. 

With Sonde & Trace surveys, the site plan will show the distance between 

the various marker points to property boundaries such as walls. 

A separate key, to show the depth of the drainage at the various marker 

points, will be found at the edge of the site plan. 

 

 

 

3. Quotation for Works 

The final part of your report will be a quotation for remedial works to fix any 

defects identified in the course of your survey. 

You will find at the top of the page, your unique reference number to use in 

any queries/correspondence. 

Any sections of the drainage that have been confirmed by the engineer to be 

shared between multiple properties will be noted here. Please note that as we 

are a private drainage contractor we are unable to undertake works on shared 

lines, these will always be the responsibility of the local water authority to 

investigate and carry out the repairs where deemed necessary. 

The quotation for works will be valid for three months, after this time there 

may be small increases to reflect any substantial increase in materials though 

we aim to keep this the same wherever possible. 

We hope that the recommendations provided are sufficient in meeting your 

requirements though naturally if you find there are any further issues you 

would like us to quote for that did not come up in conversation with our 

bookings team or the engineer on site, please do not hesitate to let us know 

and we can update your quotation. 

 



 

We have a dedicated survey team in our main office and should you require 

any clarification in understanding the results of the survey, we are always very 

happy to help.  

In order for us to provide further information/clarification in the clearest 

manner we generally find enquiries via email allow us time to review the 

results of the survey to answer you in detail, to which we can then give you a 

call back or email, though we are of course available on 0800 357 9371. 

If contacting via telephone, please request the author of your report, found on 

the email, in the first instance. 

 

Kind regards, 

Hannah, Rory & Will 

Survey Department 


