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I have reviewed the information submitted as part of the application and even thought we have 
received the proposed location of the air heat pump (as shown in the elevations plan produced by 
Octopus Energy dated 02/04/2024), we could not locate any details of the proposed air heat pump 
(i.e. product specification sheet) or the MCS020 assessment to determine that the equipment 

comply with the noise standards (link to MCS020 assessment can be found here MCS-020.pdf 

(mcscertified.com). 
 
Without this information beforehand, we are unable to determine that any relevant adverse impacts 
in terms of noise from the heat pump have been identified, assessed, and addressed. Therefore, we 
hold objection to the proposed installation of the air source heat pump until more information is 
provided on this regard. 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcscertified.com%2Fwp-content%2Fuploads%2F2021%2F10%2FMCS-020.pdf&data=05%7C02%7CClaire.Campbell-Best%40eastleigh.gov.uk%7Ce998b243dc994ae47b2508dc6b98f002%7Cd19fedaef9ac4d42bfcbfaeefcc7fb3b%7C0%7C0%7C638503551805527948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=z7rybmu75bDE3vXa%2FH9JzrFnBcTST%2Bt2TFTNBMglbhY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmcscertified.com%2Fwp-content%2Fuploads%2F2021%2F10%2FMCS-020.pdf&data=05%7C02%7CClaire.Campbell-Best%40eastleigh.gov.uk%7Ce998b243dc994ae47b2508dc6b98f002%7Cd19fedaef9ac4d42bfcbfaeefcc7fb3b%7C0%7C0%7C638503551805527948%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=z7rybmu75bDE3vXa%2FH9JzrFnBcTST%2Bt2TFTNBMglbhY%3D&reserved=0

