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From: Customer Service Centre
Sent: 31 May 2024 11:05
To: Planning @ Eastleigh Borough Council; Sustainability
Subject: FW: Hampshire Water Transfer and Water Recycling Project - Summer 2024 

Consultation  
Attachments: S48 notice.pdf

Categories: discuss

 
 

Customer Services
 

From: HampshireWTWRP <HampshireWTWRP@southernwater.co.uk>  
Sent: Thursday, May 30, 2024 12:45 PM 
Subject: Hampshire Water Transfer and Water Recycling Project - Summer 2024 Consultation  
 

Good afternoon,  
 
Hampshire Water Transfer and Water Recycling Project       
 
I am writing to you regarding Southern Water’s statutory consultation on its Hampshire Water Transfer and 
Water Recycling Project (the Project). You have been identified as an individual or organisation that may be 
interested in the Project. The consultation is an opportunity for you to find out more about the Project and 
share your views on our proposals. Our section 48 notice is attached to this email. Under section 48 of the 
Planning Act 2008, this notice provides information on the statutory consultation, including dates, times and 
locations of the consultation events and the deposit locations. For ease, this is summarised below.  
 
About the Project  
 
We're transforming the way we source, treat and supply water across Hampshire. Creating a new, resilient 
and sustainable water supply will protect and enhance the county’s rare and sensitive chalk streams, while 
maintaining supplies for our communities and the local economy.  
The Project would use advanced treatment techniques to turn highly treated wastewater, that is usually 
pumped far out to sea, into purified recycled water at a new water recycling plant in Havant. This purified 
recycled water would be pumped via an underground pipeline to the Havant Thicket Reservoir where it would 
mix with spring water. Water from the reservoir would then be pumped along another pipeline to our 
Otterbourne Water Supply Works where it would be treated to strict drinking water standards before being 
sent into supply.   
 
Statutory Consultation on the Project  
 
Our statutory consultation is a key part of the planning process. Your views about the Project and how it may 
affect you will be considered as we refine our proposals before submitting our application for development 
consent.  
Our eight-week consultation on the Project will run from 29 May 2024 until 23 July 2024.  
Since our last consultation in Summer 2022, we have carefully considered feedback from the consultation, 
our ongoing engagement and information from surveys we have undertaken to select our proposed pipeline 
routes and locations for above ground plant. We now want to know what you think about our proposals 
including:     

 Some people who received this message don't often get email from hampshirewtwrp@southernwater.co.uk. Learn why this 
is important 
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 The Project overall  
 The proposed pipeline routes  
 The proposed water recycling plant  
 Proposed above ground plant along the pipeline route    
 The preliminary environmental and other impacts of the Project and initial proposals for 
mitigation.    

 
We have lots of information available on our website, including the consultation brochure, Preliminary 
Environmental Information (PEI) Report, PEI Report Non-Technical Summary, Statement of Community 
Consultation, consultation Frequently Asked Questions and more, to explain the proposals so you can 
understand how they might affect you.  
You can find out more by:  

 Visiting the consultation website at www.HampshireWTWRP.co.uk   
 Attending one of six consultation events across south Hampshire   
 Viewing reference copies of the consultation materials at one of nine deposit locations, as 
well as online at our website.  

 
Deposit Locations  

  
Consultation Events  

  
 
How to respond to this Consultation  
You can provide feedback by:  

 Answering our online feedback form at www.HampshireWTWRP.co.uk    
 Emailing FeedbackHWTWRP@southernwater.co.uk    
 Writing to us with no stamp required at FREEPOST HAMPSHIRE WTWRP 
CONSULTATION    

 
The deadline for submitting responses to this consultation is 11.59pm on 23 July 2024.  
 
We look forward to hearing from you.  
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Yours faithfully,   

Robert Lawless     
Water for Life Hampshire, Programme Manager   
 

This e-mail is intended solely for the person or organisation to which it is addressed. It may contain 
privileged and confidential information. If you are not the intended recipient, you are prohibited from 
copying, disclosing or distributing this e-mail or its contents (as it may be unlawful for you to do so) or 
taking any action in reliance on it.  

If you receive this e-mail by mistake, please delete it then advise the sender immediately.  

Without prejudice to the above prohibition on unauthorised copying and disclosure of this e-mail or 
its contents, it is your responsibility to ensure that any onward transmission, opening or use of this 
message and any attachments will not adversely affect your or the onward recipients' systems or 
data. Please carry out such virus and other such checks as you consider appropriate. 

An e-mail reply to this address may be subject to monitoring for operational reasons or lawful 
business practices  

This e-mail is issued by Southern Water Services Limited, company number 2366670, registered in 
England and having its registered office at Southern House, Yeoman Road, Worthing, BN13 3NX, 
England.  

In sending this e-mail the sender cannot be deemed to have specified authority and the contents of 
the e-mail will have no contractual effect unless (in either case) it is otherwise agreed between 
Southern Water Services Limited and the recipient. 




