Further Environmental Health Response received 17/10/2024

Just to clarify, the applicant originally requested our opinion on which of both options
were most appropriate. While | agreed that both appeared to decrease the noise
levels to an acceptable threshold, my intention was to convey that, without a formal
noise assessment, | cannot determine which option would be the most effective in
terms of noise reduction. That said, as both options seem to meet the MCS020
threshold of 42dB, | have no objection to either option.

| trust this provides clarity for the applicant.

However, | would like to highlight that, while ASHPs may comply with the MC20
standards, it is not uncommon for them to generate complaints after installation. If an
ASHP causes a statutory noise nuisance despite meeting these standards, the
Council is legally obligated to take action to address and mitigate the nuisance.



