
DELEGATED OFFICER REPORT 
 

Application Ref: F/25/98703 

Site Address: 6-7 FRYERN ARCADE, WINCHESTER ROAD, CHANDLER'S FORD, 

EASTLEIGH, SO53 2DP 

Case Officer: Rachael Morris 

Description: Division of unit 6-7 Fryern Arcade to create 2.no units to retain unit 7 as 

the Post Office (Retrospective) 

Particular Site Constraints? Yes   ☒ No   ☐ 

• Eastleigh Town, District and Local Centres and Neighbourhood Parades 

• Airport Safeguarding Zones 

• Within the urban edge  
 

Planning History? Yes   ☒ No   ☐ 

• Z/19241/000/00 - Change of use of part of first floor from storage to offices – 
Permit – Mar 1979 

• A/09142/007/00 - Display Of 2 Free Standing Signs, 1 Wall Mounted Sign And 6 
Banners – Consent – Mar 1993 

• A/09/66173 - Erection of 2No. illuminated totem poles, 1No. illuminated free 
standing sign at front and 1No. illuminated wall mounted sign on stairs – Refuse – 
Jan 2010 

• A/10/67140 - Display of 1No. Illuminated free standing sign, 1No. Illuminated wall 
mounted sign and 1No. Illuminated stair mounted sign – Consent – Jun 2010  

 

Publicity: Letters   ☒ Site Notice   ☐ Newspaper   ☐ 

Representations: None 

Parish Council: No Comment 
 

Site Visit: Yes ☒ No ☐ 

Details: 24/01/2025 
 
 

Policy: 
 

National Planning Policy Framework  
Planning Practice Guidance 
 
Development Plan: 
The Eastleigh Borough Local Plan 2016-2036 The most relevant policies are Strategic 
policies S1 and S2; and Development Management policies DM1, DM11, DM14, DM21 
and DM22. 
 
Supplementary Planning Documents: 
Quality Places; Residential Parking Standards; Character Area Appraisals. 
 

 

Assessment: 
 

The development is considered acceptable and complies with policies DM1, DM11, DM14, 
DM21 and DM22 from the 2016-2036 local plan, in that: 
 
Principle  
 

• The development is within the urban edge where the principle of development is 
acceptable. 

• Policy DM22 states within the ground floor of the core shopping zone, primary and 
secondary shopping frontages of Eastleigh town centre and the district centres and 



frontages of the local centres and neighbourhood parades, as defined on the 
policies map, a change of use or redevelopment involving the loss of a Class E 
use, community or leisure/cultural uses under Classes E and F; or sui generis uses 
including pubs, drinking establishments and hot food takeaways; must 
demonstrate that: 

a) the new use retains an active ground floor frontage;  
b) it does not adversely affect amenity of an area or the appearance of the 

frontage; and 
c) it does not have a negative impact on the provision of services or on the 

sustainability of a key shopping area 
 
Design and layout  
 

• The proposal is to divide a double unit into 2 single units.  The double unit used to 
be occupied by The Post Office with this tenant now only seeking to occupy 1 unit 
(no.7).   

• The design and layout respect the character and appearance of the locality. 

• The Fryern Arcade is made up of many smaller retail units with this proposal not 
resulting in a character of out place for the local centre.   

• In accordance with policy DM22, this division would not create a loss of a retail unit 
and retain an active frontage.  Although Unit 6’s end user is not yet confirmed, any 
change of use would require a separate planning application.    

 
Other material considerations  
 

• The development accords with guidance set out in the ‘Quality Places’ SPD in that 
there will be no unacceptable impact on the amenity of the neighbouring properties 
in terms of loss of privacy, light or outlook.  

• There will be no adverse impact upon trees or other natural features worthy of 
retention. 

• There are no likely significant impacts on the SPA. 
 

Climate Change: 
In July 2019, the Council declared a Climate Change and Environmental Emergency. In 
doing so it agreed, among other things, to: (a) put in place measures to ensure the 
Council’s own operations and functions achieve carbon neutrality by 2025; (b) work with 
partners to aim for all projects and services delivered in the Borough to achieve carbon 
neutrality by 2030; (c) ensure that the Council’s procurement policy recognises carbon 
neutrality as one of its primary considerations; and (d) recognise the urgency of action to 
mitigate and adapt to climate change in every decision taken by the Council. This is 
underpinned by the Climate and Environment Emergency Strategy 2020–2030 and the 
supporting Climate and Environmental Emergency Action Plan – Update June 2020. 
 
The declaration of the Climate Change and Environmental Emergency demonstrates a 
strong commitment from the Council to achieve net zero. The NPPF, development plan 
and adopted local plan policy do not set this as a specific target, but it is a material 
consideration to be considered alongside all other material considerations. In any case 
addressing climate change is a core part of the NPPF and local plan policy.  The need to 
support the economy is part of the Strategic Environmental Assessment for the adopted 
local plan, as is an assessment of climate impacts.  
 
Equalities Implications: 
Section 149 of the Equalities Act 2010 created the public sector equality duty. Section149 
states: 
- A public authority must, in the exercise of its functions, have due regard to the need 

to: 
a. eliminate discrimination, harassment, victimisation and any other conduct that is 

prohibited by or under this Act; 



b. advance equality of opportunity between persons who share a relevant protected 
characteristic and persons who do not share it; 

c. foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it. 

 
When making policy decisions, the Council must take account of the equality duty and in 
particular any potential impact on protected groups. It is considered that this application 
does not raise any equality implications 
 

 

Conclusion: 

Recommendation: PERMIT   ☒ REFUSE   ☐ 

Comments … 

 


