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Harrison, Liz

From: HampshireWTWRP <HampshireWTWRP@southernwater.co.uk>
Sent: 04 March 2025 15:34
Subject: Hampshire Water Transfer and Water Recycling Project - Spring 2025 Consultation

Good afternoon, 

Hampshire Water Transfer and Water Recycling Project 

I am writing to you regarding Southern Water’s statutory consultation on its Hampshire Water Transfer 
and Water Recycling Project (the Project). You have been identified as an individual or organisation that 
may be interested in the Project. The consultation is an opportunity for you to find out more about the 
Project and share your views on our proposals. Our section 48 notice is attached to this email. Under 
section 48 of the Planning Act 2008, this notice provides information on the statutory consultation. For 
ease, this is summarised below. 

About the Project 

We're transforming the way we source, treat and supply water across Hampshire. In the face of 
increasing environmental restrictions, population growth and climate change, the Project will help 
maintain essential water supplies for customers while taking less water from the environment, 
protecting the rare and sensitive chalk streams of the River Test and River Itchen. 

The Project would use advanced treatment techniques to turn highly treated wastewater, that is 
usually pumped far out to sea, into purified recycled water at a new water recycling plant in Havant. 
This purified recycled water would be pumped via an underground pipeline to the Havant Thicket 
Reservoir where it would mix with spring water. Water from the reservoir would then be pumped along 
another pipeline to our Otterbourne Water Supply Works where it would be treated to strict drinking 
water standards before being sent into supply. 

Spring 2025 Consultation 

In 2024, we held an eight-week consultation on the Project from 29 May 2024 until 23 July 2024. Having 
undertaken additional work since our Summer 2024 Consultation and having regard to feedback 
received, we are now carrying out a further supplementary consultation on updated water quality 
information and proposed Project design refinements. As part of our Spring 2025 Consultation, we 
want to know what stakeholders specifically think about:  

 Likely environmental water quality impacts of the Project on the Havant Thicket Reservoir, 
connected downstream water bodies (including Riders Lane Stream, Hermitage Stream, and 
Langstone Harbour), and the Solent. Further detail can be found in the Water Quality Report 
on our website. 

 Proposed refinements to the design of the Project that take into account feedback from the 
Summer 2024 Consultation and on-going development and stakeholder engagement, details 
of which can be found on our website and in the Consultation Information document.  

Our four-week consultation will run from 5 March 2025 until 4 April 2025. 
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Feedback will provide us with additional understanding of any relevant issues and will be used to refine 
and finalise the Project as it progresses towards a Development Consent Order application later this 
year. 

To learn more about our Spring 2025 Consultation, or to revisit our story so far, you can visit our website 
at www.HampshireWTWRP.co.uk to find out the relevant consultation information and all the 
previous material from our Summer 2024 Consultation. 

How to respond to this Consultation 

You can provide feedback by: 

 Emailing FeedbackHWTWRP@southernwater.co.uk 
 Filling out our online feedback form at www.HampshireWTWRP.co.uk 
 Writing to us with no stamp required at FREEPOST HAMPSHIRE WTWRP CONSULTATION 

The deadline for submitting responses to this consultation is 11.59pm on 4 April 2025. 

We look forward to hearing from you. 

Yours faithfully, 

 
Robert Lawless  
Water for Life Hampshire Programme Manager  

 
 

This e-mail is intended solely for the person or organisation to which it is addressed. It may contain 
privileged and confidential information. If you are not the intended recipient, you are prohibited from 
copying, disclosing or distributing this e-mail or its contents (as it may be unlawful for you to do so) or 
taking any action in reliance on it.  

If you receive this e-mail by mistake, please delete it then advise the sender immediately.  

Without prejudice to the above prohibition on unauthorised copying and disclosure of this e-mail or 
its contents, it is your responsibility to ensure that any onward transmission, opening or use of this 
message and any attachments will not adversely affect your or the onward recipients' systems or 
data. Please carry out such virus and other such checks as you consider appropriate. 

An e-mail reply to this address may be subject to monitoring for operational reasons or lawful 
business practices  

This e-mail is issued by Southern Water Services Limited, company number 2366670, registered in 
England and having its registered office at Southern House, Yeoman Road, Worthing, BN13 3NX, 
England.  

In sending this e-mail the sender cannot be deemed to have specified authority and the contents of 
the e-mail will have no contractual effect unless (in either case) it is otherwise agreed between 
Southern Water Services Limited and the recipient. 


