






















How to pay your Council Tax

Direct Debit

Over 38,000 Eastleigh residents already pay their Council Tax by Direct Debit.  It's 
safe, secure and the easiest way to pay.

Safe

Secure

Easy

All you need to do is complete our simple online form at www.eastleigh.gov.uk/CTDD
quoting your Council Tax Account Reference shown on the front of this bill.

Pay online or by phone

You can pay online or by phone 24 hours a day, 7 days a week.

You will need your card details and your Council Tax Account Reference shown on the
front of this bill.  There is a 2% charge for credit cards which will automatically be 
added to your payment.

To pay online using our secure payment system go to www.eastleigh.gov.uk/CTpay

To pay by phone call our automated payment line - 0845 606 6518.

If you can't pay by Direct Debit, online or by telephone, alternative payment methods
can be found online at www.eastleigh.gov.uk/CTpaymethods

Financial information about how your Council Tax is spent, 
together with details about Council Tax including valuation bands, 

discounts, reductions, exemptions, appeals and 
Eastleigh's Council Tax Support scheme can be found at: 

www.eastleigh.gov.uk/CTbill

If you are unable to access this information online, please contact this office.

Data Sharing

This authority is under a duty to protect the public funds it administers and to this end 
may use information provided for Council Tax for the prevention and detection of fraud.
The Council will also allow the inspection (or disclosure) of information provided by you
to any person authorised by any enactment or rule of law to see or be informed of such
information.  Further details can be found online at www.eastleigh.gov.uk/dataprotection











How to pay your Council Tax

Direct Debit

Over 42,000 Eastleigh residents already pay their Council Tax by Direct Debit.  It's 
safe, secure and the easiest way to pay.

Safe

Secure

Easy

All you need to do is complete our simple online form at www.eastleigh.gov.uk/CTDD
quoting your Council Tax Account Reference shown on the front of this bill.

Pay online or by phone

You can pay online or by phone 24 hours a day, 7 days a week.

You will need your card details and your Council Tax Account Reference shown on the
front of this bill.  There is a 2% charge for credit cards which will automatically be 
added to your payment.

To pay online using our secure payment system go to www.eastleigh.gov.uk/CTpay

To pay by phone call our automated payment line - 0845 606 6518.

If you can't pay by Direct Debit, online or by telephone, alternative payment methods
can be found online at www.eastleigh.gov.uk/CTpaymethods

Financial information about how your Council Tax is spent, 
together with details about Council Tax including valuation bands, 

discounts, reductions, exemptions, appeals and 
Eastleigh's Council Tax Support scheme can be found at: 

www.eastleigh.gov.uk/CTbill

If you are unable to access this information online, please contact this office.

Data Sharing

This authority is under a duty to protect the public funds it administers and to this end 
may use information provided for Council Tax for the prevention and detection of fraud.
The Council will also allow the inspection (or disclosure) of information provided by you
to any person authorised by any enactment or rule of law to see or be informed of such
information.  Further details can be found online at www.eastleigh.gov.uk/dataprotection
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Adult Social Care

For adult social care authorities, Council Tax bills show two percentage changes: one
for the part of the overall change attributable to the adult social care precept, and one
for the part attributable to general expenses.  
Further details are available at www.hants.gov.uk/counciltax2017-18.





How to pay your Council Tax

Direct Debit

Over 43,000 Eastleigh residents already pay their Council Tax by Direct Debit.  It's 
safe, secure and the easiest way to pay.

Safe

Secure

Easy

All you need to do is complete our simple online form at www.eastleigh.gov.uk/CTDD
quoting your Council Tax Account Reference shown on the front of this bill. You only 
need to set up your instruction once, the payments due  will be collected each year 
from the same account unless you tell us otherwise. 

Pay online or by phone

You can pay online or by phone 24 hours a day, 7 days a week.

You will need your card details and your Council Tax Account Reference shown on the
front of this bill.  

To pay online using our secure payment system go to www.eastleigh.gov.uk/CTpay

To pay by phone call our automated payment line - 0845 606 6518.

If you can't pay by Direct Debit, online or by telephone, alternative payment methods
can be found online at www.eastleigh.gov.uk/CTpaymethods

If you are unable to access this information online, please contact this office.

Data Sharing

This authority is under a duty to protect the public funds it administers and to this end 
may use information provided for Council Tax for the prevention and detection of fraud.
The Council will also allow the inspection (or disclosure) of information provided by you
to any person authorised by any enactment or rule of law to see or be informed of such
information.  Further details can be found online at www.eastleigh.gov.uk/privacy
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IMPORTANT: Payments must reach the Council by the due date 
shown on the front of this bill or recovery action will be taken. 

DID YOU KNOW
You can do all these things online at www.eastleigh.gov.uk/council-tax:

Check your balance
Make a payment
Register for e-billing
Tell us you are moving
Find financial information about how your Council Tax is spent
Find out about discounts, reductions, exemptions and appeals
Make a claim for Council Tax Support if you are on a low income
Find answers to frequently asked questions
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