Urban Design Comments
RM/25/100575 - OHH, UPPER ACRE, HORTON HEATH, FAIR OAK


From: Urban & Landscape Design Team to Development Management 
Urban Design Officers: Marta Oliveira		        Planning Officer: Gregg Chapman
Date: 07 January 2026
Proposal:	Submission of Reserved Matters relating to Layout, Scale, Appearance, and Landscaping pursuant to Condition 4 (RM Requirements) of Outline Planning Permission O/20/89498 for the erection of 424 dwellings within Phase 10 (The Upper Acre), with associated public open space, landscaping, and cycle and vehicular parking, to include details relevant to the Outline Planning Permission conditions.

The following comments are made in response to the submitted documents, and the proposed Site Layout Plan received 3 December 2025.
General Comments
The proposed development at Upper Acre demonstrates a good urban design response that aligns well with the principles established through the One Horton Heath Outline Planning Permission, the approved parameter plans, and the emerging Design Code. The layout is legible with a clear hierarchy of streets and spaces that successfully integrates movement, green infrastructure, and built form.
The scheme benefits from a well-defined structure based around Foxwood Road and the Cycle Greenway, which provide strong north–south connectivity and reinforce sustainable travel choices. Perimeter block arrangements and consistent active frontages contribute positively to enclosure, legibility, and natural surveillance, particularly along key routes and adjacent to public open spaces such as Chalcroft Tolls, the Upper Acre Green Corridor, and the sports provision to the north.
Building heights are sensitively graduated across the site, stepping down towards Burnetts Lane and existing residential development at Barley Fields, thereby respecting local character and residential amenity. Taller elements and apartment blocks are appropriately positioned to mark gateways, key junctions, and important public spaces, assisting wayfinding and reinforcing a coherent sense of place without appearing visually dominant.
The integration of green infrastructure is a notable strength of the proposal. The retention and enhancement of hedgerows, the incorporation of SuDS features, and the provision of a continuous network of public open spaces and green routes contribute to a strong landscape framework and support biodiversity, recreation, and climate resilience. The Upper Acre Green Corridor in particular represents a positive enhancement beyond the original parameter plan, strengthening east–west connectivity and access to nature.
The interface between public and private space is generally well handled, with appropriate boundary treatments that reinforce defensible space while maintaining an attractive and permeable streetscape. Parking is accommodated in a manner that avoids dominance of the public realm, supporting pedestrian-friendly streets and aligning with the Council’s adopted parking standards.
Overall, the proposal represents a high-quality piece of urban design that responds positively to its context, delivers a clear and coherent spatial structure, and contributes to the creation of a walkable, inclusive, and distinctive residential neighbourhood. Subject to detailed architectural and landscape delivery in accordance with the submitted drawings and design code, the scheme is considered to accord with national and local design policy and best practice in placemaking.
Built Form, Massing and Articulation
The built form fronting Foxwood Road exhibits a clear hierarchy and intentional variation that supports legibility along the route. Changes in height, roof form, and building typology are used to articulate key locations such as junctions, gateways, and nodal spaces, while maintaining an overall coherence.
The stepping of building heights—typically between 2.5 and 3 storeys, with selective emphasis at key points—provides visual interest and reinforces Foxwood Road’s status as a primary route. Importantly, this increase in height is accompanied by sufficient articulation at lower levels, including porches, bay windows, and material changes, ensuring that the street remains human-scaled and visually engaging at pedestrian level.
The use of perimeter block principles ensures that buildings consistently address the street, avoiding blank elevations or inactive frontages. Corner buildings are particularly well handled, with dual-aspect elevations and architectural detailing that allow them to turn the corner successfully and reinforce spatial definition at junctions.
Roof forms, predominantly pitched with gables addressing the street, contribute positively to the rhythm of the street scene and echo local vernacular cues. Occasional flat or parapet roof elements are used sparingly and appear well integrated, providing opportunities to accommodate services without detracting from the overall roofscape.
Materials and Architectural Language
The proposed material palette along Foxwood Road is appropriate, restrained, and well aligned with both the emerging One Horton Heath Design Code and local Hampshire character. The predominance of red, buff, and grey brickwork establishes visual continuity along the street, while subtle variation in brick tone and detailing avoids monotony.
Brick detailing, including soldier courses, contrasting lintels, and string courses, is used effectively to articulate façades and reinforce a sense of quality and permanence. These elements provide depth and shadow to elevations, enhancing the visual richness of the street scene when viewed obliquely or at close quarters.
Secondary materials, such as timber or composite cladding, are applied selectively to accentuate other key plots of the parcel. This approach adds visual interest and aids wayfinding without undermining the overall coherence of the site. Window frames in lighter tones and consistent proportions further reinforce a calm and ordered architectural language.
Boundary treatments—particularly low brick walls and hedging—are well integrated with the primary building materials, reinforcing continuity between private and public realms. These elements contribute positively to the overall street composition and avoid the fragmented appearance often associated with overly varied boundary treatments.



Key Frontages
1. Foxwood Road – Primary Urban Spine
Foxwood Road represents the most significant frontage within Upper Acre and performs a critical placemaking role as a secondary distributor and urban spine connecting Lower Acre, the Local Centre, and future phases to the north. The proposal responds appropriately to this role through the consistent provision of strong, active frontages that create a clear sense of enclosure and urban continuity.
Buildings fronting Foxwood Road are generally arranged to present front doors, principal elevations, and regular fenestration to the street, reinforcing passive surveillance and street activity. The use of reduced garden depths in places is justified in urban design terms, as it allows buildings to positively define the street edge and reinforce the spatial character expected of a key route. Low brick walls and consistent boundary treatments further strengthen this sense of enclosure while maintaining a human-scaled interface between dwellings and the public realm.
The introduction of landmark buildings and increased height at gateway locations along Foxwood Road is well considered. These elements assist legibility, signal transitions between character areas, and provide visual markers along a relatively long route. Importantly, the stepping down of heights away from Foxwood Road ensures that this emphasis does not result in visual dominance or harm to adjoining residential areas.
Overall, the Foxwood Road frontage successfully balances movement, enclosure, and residential amenity, delivering a street that is legible, active, and appropriate to its strategic role within the wider One Horton Heath framework.
2. Chalcroft Tolls – Gateway and Landscape Edge
The frontage onto Chalcroft Tolls is a particularly sensitive and important edge, acting both as a gateway into Upper Acre from Lower Acre and as a transition between built form and a significant area of public open space and SuDS infrastructure.
The proposal performs strongly in this respect, with dwellings consistently orientated to face Chalcroft Tolls creating a positive and overlooked edge to the open space, enhancing perceptions of safety, encouraging use of the landscape, and reinforcing the public nature of this green corridor. The continuation of fronting development from Lower Acre across Chalcroft Tolls also supports visual and spatial continuity between phases, helping Upper Acre read as an integrated part of the wider development rather than a disconnected parcel.
Architectural emphasis along this frontage, including varied rooflines, articulated elevations, and occasional taller elements, is appropriate given its gateway function. These features contribute to a strong arrival sequence while maintaining a residential character that respects the landscape setting. Boundary treatments are handled carefully to avoid severance between homes and the open space, supporting a visually permeable and engaging edge. 
This frontage is a key contributor to the overall placemaking quality of Upper Acre and demonstrates good alignment with both the Outline Design Code and National Design Guide principles relating to public space, enclosure, and identity.
The roof forms to Plots 364 and 365 appear disproportionately tall when compared to the remainder roofs of the surrounding area. This results in these two plots reading as visually dominant elements within the street scene, disrupting the otherwise consistent eaves and ridge datum across the road. In townscape terms, the increased roof height is not clearly justified by a change in function, architectural hierarchy, or corner condition, and therefore appears arbitrary rather than intentional. Unless there is a clear functional or contextual rationale, the roof heights of Plots 364 and 365 should be reconsidered.
3. Sports Pitches and Allotments – Northern Edge
The northern frontage addressing the sports pitches and allotments is treated as an outward-facing edge rather than a back-of-house condition, which is a clear urban design positive. Buildings are arranged to overlook these facilities, providing natural surveillance and reinforcing their role as shared community assets.
The scale and form of development along this edge is well judged, with sufficient massing to define the space without overpowering the open character of the sports provision. The use of consistent frontages and active elevations ensures that the northern edge contributes to the overall coherence of the layout, rather than reading as a secondary or residual boundary.
This approach aligns well with best practice in integrating residential development with formal open space and helps ensure that community facilities feel embedded within the neighbourhood rather than detached from it.
4. Burnetts Lane – Sensitive Rural Interface
The frontage onto Burnetts Lane requires a more restrained and contextual response due to its rural character and the presence of existing residential properties at Barley Fields. The proposal demonstrates an appropriate degree of sensitivity here, with buildings generally set back from the lane and arranged to respect the existing hedgerow and landscape features.
Where homes front or turn side-on to Burnetts Lane, their scale and spacing reflect the lower-density, semi-rural context. The retention of hedgerows and use of softer boundary treatments helps maintain the green character of the lane and reduces the visual impact of new development when viewed from the public realm. This approach successfully mediates between the new residential neighbourhood and the established rural edge.
5. Upper Acre Green Corridor – Internal Green Frontage
The frontage onto the Upper Acre Green Corridor represents an important internal condition, where buildings address a linear landscape feature rather than a conventional street. The proposal handles this well by ensuring that dwellings face onto the corridor, with front doors, windows, and active elevations overlooking the space.
This treatment reinforces the corridor as a usable, safe, and attractive public space rather than a leftover landscape buffer. The consistent overlooking also strengthens the green network by encouraging everyday use and providing visual continuity along its length. In urban design terms, this contributes significantly to the success of the landscape-led approach promoted by the Outline Planning Permission.
Collectively, the key frontages at Upper Acre are robustly designed and demonstrate a clear understanding of their differing roles within the spatial hierarchy of the site. The consistent emphasis on active frontages, appropriate enclosure, and contextual response results in a scheme that is legible, well-integrated, and supportive of high-quality public realm.

Open space between the three central blocks
The central open space is a valuable component of the layout and has clear potential to provide a shared amenity for residents. Its location within the block group offers an opportunity to create a calm, green focal point that contributes to residential quality and community life.
At present, the space is legible within the plan but would benefit from further definition and stronger integration with the surrounding buildings.
Parking Strategy
The parking strategy is generally well integrated into the layout and provides convenient access for residents. The use of grouped parking areas helps to limit on-street parking pressure and supports a legible internal movement network. The approach is broadly consistent with the wider masterplan principles for Upper Acre. 
However, it will be important to ensure that the detailed design and delivery of the parking areas fully secure the retention and long-term establishment of all proposed tree planting, as this landscaping plays a key role in softening visual impact, reducing the dominance of vehicles within the streetscape, and reinforcing the overall landscape-led character of the development.
Apartment Blocks 1 & 2 Elevations 
The elevational treatment of Blocks 1 & 2 is notably weaker than that of other blocks within the Upper Acre scheme and does not fully reflect the quality, articulation, or placemaking ambition set elsewhere on the site. In townscape terms, the blocks currently read as overly monolithic and utilitarian, with insufficient modulation of form, height, and material to justify its scale or prominence.
While the blocks meet technical requirements, their architectural expression risks undermining the quality of the surrounding public realm and detracting from the intended character of Foxwood Road and adjacent streets.
The most significant weakness in the elevational treatment is the continuous ridge line and uninterrupted building height across all principal elevations. The absence of step-backs, height variation, or roof articulation results in a long, flat roof profile that exaggerates the perceived bulk of the blocks when viewed from the street and surrounding public spaces.
There is also limited horizontal or vertical modulation within the façades. The lack of stepping forwards and backwards in the building line further reinforces the monolithic appearance and reduces opportunities for shadow, depth, and visual interest.
Although some articulation is attempted through balcony recesses and window patterning, this is insufficient to offset the overall flatness of the elevations. 
Side and rear elevations lack sufficient emphasis and currently fail to act as visual anchors within the street scene. Given the block’s scale, stronger treatment is essential to reinforce enclosure and townscape quality.
The exclusive use of a single brick type across all elevations significantly contributes to the perceived bulk and visual monotony of Blocks 1 & 2. While brick is an appropriate primary material, the lack of tonal variation, secondary materials, or textural contrast results in flat and undifferentiated façades.
Compared to other blocks within the development—which make more effective use of material hierarchy, accent materials, and brick detailing— these blocks appear overly austere and under-articulated. The current approach does not sufficiently reflect the Design Code’s aspiration for richness, character, and legibility, nor does it respond positively to the building’s scale.
To address the above concerns and bring Blocks 1 & 2 in line with the quality of the wider scheme, the following design improvements are strongly recommended:
1. Break the Ridge Line and Massing
· Introduce stepped roof heights across the block to visually reduce length and bulk.
· Consider lowering or stepping back upper storeys at selected points, particularly at corners or mid-block locations.
· Introduce articulated roof forms (e.g. parapets or set-back storeys) to avoid a continuous horizontal datum.
2. Introduce Plan and Elevational Modulation
· Step façades forwards and backwards to create depth and shadow.
· Use expressed vertical bays or recessed elements to break the block into readable components.
3. Improve Material Hierarchy
· Introduce a secondary brick tone or contrasting brick colour to define vertical or horizontal breaks.
· Use accent materials (e.g. high-quality cladding, darker brick, or textured panels) at upper storeys, corners, or key elements.
· Increase the use of brick detailing (banding, recesses, expressed lintels) to add richness and scale.
4. Strengthen Side and Rear elevation Treatments
· Emphasise side elevations through increased glazing or/ and material contrast.
· Ensure all elevations are treated with the same level of articulation as principal façades, avoiding blank or overly plain elevations.
In conclusion, in their current form, the elevational treatment of Blocks 1 & 2 falls short of the urban design quality achieved elsewhere within Upper Acre. The continuous ridge line, lack of massing variation, and overly uniform material palette result in a block that appears overly dominant and insufficiently articulated.
However, these shortcomings are readily addressable. With relatively modest changes to height variation, façade modulation, and material strategy, blocks 1 & 2 have the potential to become a much stronger and more integrated component of the development, contributing positively to street character, legibility, and overall placemaking quality.
Ground Floor Levels, Orientation and Daylight (Block 2)
A further concern relates to the relationship between the ground floor level of Block 2 and the orientation and daylight penetration to habitable rooms, particularly at lower storey level.
The drawings indicate that the ground floor is set at a relatively constrained level in relation to surrounding streets and adjacent buildings. When combined with the block’s scale, length, and limited elevational articulation, this raise concerns that several ground-floor habitable rooms may experience suboptimal access to daylight and sunlight, particularly where elevations face less favourable orientations or are affected by overshadowing from the building’s own mass.
From an urban design perspective, this results in two key issues:
· Firstly, the current arrangement risks producing a weak relationship between the building and the public realm. Where ground-floor habitable rooms are poorly daylit or overly enclosed, there is often a tendency for increased defensiveness through blinds, obscure glazing, or internal reconfiguration, which in turn diminishes passive surveillance and reduces the perceived activity and vitality of the street.
· Secondly, the combination of uniform massing, limited step-backs, and constrained ground floor levels exacerbates the perception of bulk at pedestrian level. This further limits opportunities for light penetration and visual permeability, particularly where the building faces north or is closely bounded by adjacent blocks or landscape features.
There is currently insufficient evidence within the submission to demonstrate that the ground-floor habitable rooms within Block 2 will achieve an appropriate standard of natural light and outlook, especially when compared to the design quality achieved in other blocks across the site.
Ideally, we would recommend providing supporting daylight/sunlight analysis for ground-floor habitable rooms to demonstrate compliance with recognised standards and confirm that internal environments will be of acceptable quality.
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